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February  4,  1942 


Tc:  Civil  Service  Commission 


Through:  Mr.  Henderson 


From:  Mrs.  Dolen 


Subject:  TENTATIVE  PLAN  FOR  CONSOLIDATION  OF  CERTAIN  INSPECTION 

SERVICES  IN  THE  DEPARTMENT  OF  PUBLIC  HEALTH 


Attached  hereto  is  a report  proposing  a tentative  plan  for 
consolidation  of  certain  inspection  services  in  the  Department  of  Public 
Health . 


This  report  is  the  result  of  a study  made  of  practices  govern- 
ing inspection  services  in  major  cities  in  the  United  States.  The  study 
WAS  MADE  AT  THE  REQUEST  OF  Mr.  T.  A.  BROOKS,  CHIEF  ADMINISTRATIVE  OFFICER. 


This  report  does  not  propose  to  complete  all  details  cf  the 

PLAN  BUT  IS  PF<ESENTED  AS  A BASIS  FOR  DISCUSSION.  IF  IT  IS  APPROVED  IT  IS 
SUGGESTED  THAT  a COMMITTEE  FROM  THE  GROUP  AFFECTED  MEET  WITH  THE  CHIEF 

Administrative  Officer  and  the  Civil  Service  Commission  for  final 
analysis. 


KD:H 


Respectfully 

/ • if,.. 


(.Mrs.)  Kathleen  Dclen  ^ 
Supervisor  of^Wage^Scales  and 


Cl  * syi  f icatj^ns  ✓ 
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TENTATIVE  RECOMMENDATIONS 
FOR 

CONSOLIDATION  OF  CERTAIN  INSPECTION  SERVICES 
IN  THE 

DEPARTMENT  OF  PUBLIC-  HEALTH 
CITY  AND  COUNTY  OF  SAN  FRANCISCO 


Jurisdictions  to  which  attached  letter  and  questionnaire  were  sent: 


Baltimore,  Maryland 
Boston,  Massachusetts 
Buffalo,  New  York 
Chicago,  Illinois 
Cleveland,  Ohio 
Detroit,  Michigan 


Kansas  City,  Missouri 
Los  Angeles,  California 
Milwaukee,  Wisconsin 
New  York,  New  York 
Philadelphia,  Pennsylvania 
St.  Louis,  Missouri 
Washington,  D.  C. 

Los  Angeles  County  Civil  Service  Commission 
United  States  Civil  Service  Commission 


Responses  were  received  from  thirteen  of  these  jurisdictions. 


Research  Agencies  sent  attachf.d  letter  and  questionnaire: 

Commission  on  Government  Efficiency  and  Economy 
Baltimore , Maryland 

Detroit  Bureau  of  Governmental  Research 
Detroit,  Michigan 

Governmental  Research  Institute,  Inc. 

Hartford,  Connecticut 

Civic  Research  Institute 
Kansas  City,  Missouri 

New  Haven  Taxpayers,  Inc. 

New  Haven,  Connecticut 

Providence  Governmental  Research  Bureau 
Providence,  Rhode  Island 

Governmental  Research  Institute 
St.  Louis,  Missouri 


Other  sources  of  information: 

Civil  Service  Assembly  cf  the  United  States  and  Canada 
United  States  Public  Health  Service 
PueLic  Administration  Service 

Eona  Trull  - Author  of  "The  Administration  of  Regulatory 
Inspection  Services  in  American  Cities,  1932" 
President,  Health  Department  of  Chicago,  Illinois. 


Reference  material  used: 

Health  Department,  City  cf  Chicago 

Report  of  a Supvey  of  the  Health  Department  and  Other  Health 
Agencies  in  the  District  of  Columbia 

The  Administration  cf  Regulatory  Inspection  Services  in 
American  Cities  - Trull,  1932 

Miscellaneous  material  cn  partial  studies  heretofore  made  by 
Civil  Service  Commission  of  San  Francisco 


' KOi;: 
’ ■ : 


^CAPITVLAT  l 


Four  of  the  jurisdictions  contacted  did  not  combine  inspection 
services; 

Seven  combined  their  inspection  services  to  a greater  degree  than 
San  Francisco; 

Seven  combined  Food  & Restaurant  and  Market  inspections  - three 

ALONE  AND  FOUR  WITH  OTHERS; 

Four  combined  Housing  and  Industrial  inspections  - two  alone  and 
two-  with  others; 


The  detail  is  as  follows: 

Food  & Restaurant  with  Market  3 

Food  i,  Restaurant  with  Market, 

Abattoir  and  Dairy  I 

Food  & Restaurant  with  Market 

Abattoir,  Dairy  and  Housing  I 

Food  & Restaurant  with  Market, 

Abattoir,  Dairy,  Housing  and 

Industrial  2 

Food  & Restaurant  with  Abattoir  I 

Abattoir  with  Veterinarian  I 

Housing  and  Industrial  2 

Building,  Plumbing  and  Electrical  I 

None  combined  4 


Mr.  Perrott  of  the  National  Institute  of  Health,  United  States  Puclic 
Health  Service  recommends  consolidation  of  Building  Inspection  with  Plumping, 
Housing,  and  possibly  with  Industrial;  Abattoir  and  Veterinarian;  Food  & 
Restaurant  with  Market . 

Two  OF  THE  JURISDICTIONS  COMBINING  DIFFERENT  PHASES  OF  INSPECTION 
SERVICES  HAVE  A PROMO  FIVE  PROGRAM  AND  JUNIOR  INSPECTORS  A°E  TAKEN  INTO  THE 
SERVICE  AND  GIVEN  A COMPREHENSIVE  TRAINING  IN  ALL  PARTS  OF  THE  WORK  BEFORE 
EEING  PROMOTED  TO  WORK  WITHOUT  DIRECT  SUPERVISION.  ANOTHER  JURISDICTION  HAS 
AN  ESTABLISHED  IN-SERVICE  TRAINING  PROGRAM.  SEVERAL  OF  THE  JURISDICTIONS  SENT 
SAMPLES  OF  EXAMINATION  ANNOUNCEMENTS  WHICH  WILL  BE  HELPFUL  TO  US  IN  PREPARING 
FUTURE  MINIMUM  REQUIREMENTS  FOR  INSPECTION  CLASSES. 

Our  question  on  the  method  of  assigning  inspectors  was  not  generally 

UNDERSTOOD  TO  COVER  THE  POINT  WE  HAD  IN  MIND  - THAT  IS  THF.  METHOD  OF 
DISTRICTING  - SO  THE  INFORMATION  IS  NOT  USABLE.  ONLY  ONE  AGENCY  REPORTED 
ASSIGNMENT  BY  GEOGRAPHICAL  AREA. 


The  MAJOR  TREND  SEEMS  TO  BE  TO  COMBINE  ALL  TYPES  OF  FOOD  INSPECTION  AND 
TO  COMBINE  HOUSING  AND  INDUSTRIAL  INSPECTION.  TuiS  SEEMS  TO  3E  A REASONABLE 
CONSOLIDATION  FROM  A PRACTICAL  POINT  OF  VIEW. 

WE  DO  NOT  CONCUR  IN  A CONSOLIDATION  OF  FOOD  INSPECTION  WITH  SANITARY 
INSPECTION.  While  BOTH  point  to  the  same  OBJECTIVE  - INSPECTION  for  CONFORMA- 
TION WITH  HEALTH  LAWS  - WE  DO  NOT  DEEM  IT  ADVISABLE  TO  HAVE  THE  SAME  INSPECTOR 
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INSPECT  FOODSTUFFS  AND  SANITARY  CONVENIENCES,  OR  GARBAGE  DISPOSAL. 

In  addition  to  this  objection,  two  TYPES  of  PERSONNEL  are  desirable 

FOR  SATISFACTORY  PERFORMANCE  IN  THESE  TWO  CLASSES  OF  INSPECTION,  ONE  WITH 
A BACKGROUND  OF  EXPERIENCE  IN  HANDLING  FOODS,  THE  OTHER  WITH  A BACKGROUND 
OF  SANITATION  AND  SOME  KNOWLEDGE  OF  BUILDING  CONSTRUCTION. 

WE  DO  NOT  SUGGEST  THE  CONSOLIDATION  OF  BUILDING,  HOUSING  AND  INDUSTRIAL, 
AS  BUILDING  INSPECTION  IS  CONCERNED  DIRECTLY  WITH  CONSTRUCTION  AS  TO  BUILDING 
LAWS  AND  DEALS  PRIMARILY  W I tH  NEW  CONSTRUCTION,  HOUSING  AND  INDUSTRIAL 
INSPECTION  ARE  CONCERNED  DIRECTLY  WITH  SANITARY  ASPECTS  OF  LIVING  AND  WORKING 
CONDITIONS  IN  EXISTING  STRUCTURES. 

AS  A MATTER  OF  DISCUSSION  THEREFOR,  WE  SUGGEST  THE  FOLLOWING  TENTATIVE 
PLAN  DIVIDED  INTO  ULTIMATE  OBJECTIVES  AND  PRESENT  PROPOSALS.  THE  ULTIMATE 
OBJECTIVES  ARE  PLACED  IN  THIS  REPORT  AS  A BASIS  FOR  SOME  FUTURE  STUDY,  SUBJECT 
TO  FURTHER  CONSIDERATION  ON  CERTAIN  POINTS: 

ULTIMATE  OBJECTIVES 

1.  Combine  Building,  Plumbing  and  Electrical  Inspectors 

2.  Combine  Housing  and  Industrial  Inspectors 

3.  Combine  Fold  » Restaurant  with  Market  Inspectors 

4.  Combine  Abattoir,  Veterinarian  and  Dairy  Inspectors 

discussion  or  ultimate  objectives 

1.  Building,  Plumbing  and  Electrical  Inspectors  dasically  deal  with 

THE  SAME  SUBJECT  AND  INSPECT  THE  SAME  PLACES,  ALL  UNDER  WELL  DEFINED  LAWS  AND 

regulations.  The  minimum  requirements  can  be  the  same. 

(a)  Check  laws  re  possibility  of  transferring  Plumbing  inspection 
to  the  Department  of  Public  Works  and  combining  service. 

(e)  Why  isn't  the  Department  of  Electricity  under  the  Department  of 
Public  Works?  We  suggest  perusal  of  laws  to  be  amended  tc  combine 

THESE  THREE  CLASSES  UNDER  CNE  "BUILDING  INSPECTOR".  PERHAPS  THE 

Electrical  Inspector  class  should  be  split  to  transfer  cnly  build- 
ing INSPECTING  RE  ELECTRICITY  TO  THE  NEW  CLASS. 

2.  Housing  and  Industrial  Inspectors  basically  deal  with  the  same 

PROBLEMS  BUT  ONE  IN  HOMES  AND  CNF.  IN  INDUSTRIAL  CENTERS.  MINIMUM  REQUIRE- 
MENTS CAN  BE  THE  SAME. 

3.  Food  and  Market  Inspectors  deal  with  foodstuffs  and  the  same  types 

OF  BUSINESSES  OFTEN  COMBINED  UNDER  ONE  ROOF.  THIS  WILL  PREVENT  TWC  INSPECTORS 
FOR  ONE  FIRM.  MINIMUM  REQUIREMENTS  CAN  BE  THE  SAME. 

4.  Abattoir,  Veterinarian  and  Dairy  Inspectors  - same  fundamental 

KNOWLEDGE  AND  ABILITY  REQUIRED  FOR  THESE  TYPES  OF  INSPECTIONS.  All  DEAL  WITH 
ANIMALS,  AND  KNOWLEDGE  OF  ANIMAL  HUSBANDRY  BASIC  REQU I P.EMENT  , JR  OL  THREE. 

Veterinarian's  license  is  now  required  for  Veterinarian  and  Apatcir 
Inspectors  but  not  for  Dairy  Inspector,  although  we  believe  it  . . ui_o  be  better 

FOR  THE  SERVICE  TC  HAVE  A LICENSED  VETER ■ >' AR i AN  HANDLE  DAIRY  ■ NT  ECTICNS. 

Because  there  is  a shortage  of  licensed  Veterinarians  at  this  time,  and  the 

EXAMINATION  WOULD  HAVE  TC-  BE  OPEN  TO  THE  NATION,  WE  SUGGEST  THIS  CONSOL  I TA- 
TI CN  WAIT  UNTIL  RECRUITMENT  IS  MOKE  FAVORAFLE. 


PRESENT  PROPOSALS 

1.  Immediately  combine  the  classes  of  Housing  and  Industrial 
Inspectors  under  a new  class  of  "Sanitary  Inspector". 

2.  Immediately  combine  the  classes  of  Ecop  & Restaurant  Inspector 
with  Market  Inspector  under  a new  class  of  "Food  Inspector". 

3.  Immediately  combine  the  classes  Abattoir  Inspector  and 
Veterinarian  under  a new  class  of  "Veterinarian  Inspector". 

4.  Divide  the  city  intc  four  districts  for  the  inspection  of  foodstuffs, 
Restaurants,  markets,  and  housing,  working  and  other  sanitary  ccnditions.  We 
propose  the  following  division  which  is  predicated  UPON  a distribution  of  areas 
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ACCORDING  TO  ZONING  RESTRICTIONS.  FOR  ACTUAL  NUMBER  OF  BLOCKS  Ur  EACH  TYPE 
OF  ZONING  REFER  TO  MAPS  OF  THE  ClTY  PLANNING  COMMISSION. 


District  No.  I : Commencing  at  the  Bay  and  running  southerly  along  the 

EASTERLY  SIDE  OF  LYON  STREET  TO  GEARY  STREET;  THENCE  EASTERLY  ON  THE 
NORTHERLY  SIDE  OF  GEARY  STREET  TO  DlVISADERO  STREET;  THENCE  SOUTHERLY 
ALONG  THE  EASTERLY  SIOE  OF  DlVISADERO  STREET  TO  MARKET  STREET*,  THENCE 
NORTHEASTERLY  ON  THE  NORTHERLY  SIOE  OF  MARKET  STREET  TO  THE  WATER- 
FRONT ; THENCE  NORTHWESTERLY  ALONG  THE  WATERFRONT  TO  THE  POINT  OF 
COMMENCEMENT. 

This  district  includes  the  following  types  of  business,  indicated 
in  the  order  of  predominance: 


(a}  Commercial 

(b)  Light  Industrial 

(c)  Heavy  Industrial 

(d)  Second  Industrial 

(e)  First  Industrial 


Area:  5.72  square  miles. 


) i strict  No.  2:  Commencing  at  the  Waterfront  and  the  foot  of  Market 

STREET  ANO  RUNNING  SOUTHWESTERLY  ALONG  THE  SOUTHERLY  SIDE  OF  MARKET 

Street  to  Van  Ness  Avenue  South;  thence  southerly  along  the  easterly 
side  of  Van  Ness  Avenue  South  to  Army  Street;  thence  easterly  along 

THE  NORTHERLY  SIDE  OF  ARMY  STREET  TO  BAYSHORE  30ULEVARD*,  THENCE 
SOUTHERLY  ALONG  THE  EASTERLY  SICE  OF  BAYSHORE  BOULEVARD  TO  THE  COUNTY 

Line. 

This  district  incluoes  the  following  types  of  business,  indicated 

IN  THE  ORDER  OF  PREDOMINANCE: 


(a)  Heavy  Industrial 

(a)  Light  Industrial 

(c)  Unrestricted 

id)  First  and  Second  Residential 

(e)  Commercial 


Area:  7.4  square  miles.  (Actually  there  are  9.63  square  miles  by 

MAP  BUT  2.23  SQUARE  MILES  ARE  SUBMERGED.) 


) i strict  No.  3:  Commencing  at  the  southwesterly  corner  of  Market 

Street  and  Van  Ness  Avenue  South  and  running  southerly  along  the 
Westerly  side  of  Van  Ness  Avenue  South  to  Army  Street;  thence 
easterly  along  the  southerly  side  of  Army  Street  to  Gayghore 
Boulevard;  thence  southerly  along  the  westerl*'  side  of  Bayshort 
Boulevard  to  the  County  Line;  thence  westerly  alonl  the  Count.  L.ne 
to  Junipero  Serra  Boulevard;  thence  NORTHERLY  ALONG  THE  E-,STE<IY 
sioe  of  Junipero  Serra  Boulevard  to  Portola  Drive;  thence  northeasterly 
along  the  southerly  side  of  Portola  Drive  to  Market  Street;  thence 

SOUTHEASTERLY  ALONG  THE  SOUTHERLY  SIDE  OF  MARKET  STREET  TO  THE  POINT 
OF  COMMENCEMENT. 

This  district  includes  the  following  types  of  business,  indicated 

IN  ORDER  OF  PREDOMINANCE: 


BJ.y.l§lQM-QL.M..PJ.IY..INTP  Fm.±NSP.££T)QN  qistricts 


’a)  Second  Residential 
b)  First  Residential 
;c)  Commercial 


Area:  11.2  square  miles. 
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District  No.  4:  Commencing  at  the  Bay  and  running  southerly  along  the 

WESTERLY  SIDE  OF  LYON  STREET  TO  GEARY  STREET  J THENCE  EASTERLY  ALONG  THE 
SOUTHERLY  SIDE  OF  GEARY  STREET  TO  OlVISADERO  STREET;  THENCE  SOUTHERLY 
ALONG  THE  WESTERLY  SIDE  OF  DlVISADERO  STREET  TO  MARKET  STREET;  THENCE 
SOUTHWESTERLY  ALONG  THE  NORTHERLY  SIDE  OF  MARKET  STREET  TO  PORTOLA  DRIVE; 
THENCE  SOUTHWESTERLY  ALONG  THE  NORTHERLY  SIDE  OF  PORTCLA  DRIVE  TO 

Junipero  Serra  Boulevard;  thence  southerly  along  the  westerly  side  of 
Junipero  Serra  Boulevard  to  the  County  Line;  thence  westerly  along  the 
County  Line  to  the  Bay.  This  district  is  bound  cn  the  west  and  north 
by  the  Pacific  Ocean,  Golden  Gate,  and  the  San  Francisco  Bay. 

This  district  includes  the  following  types  of  business,  indicated 

IN  THE  ORDER  OF  PREDOMINANCE; 

!a ) Second  Residential 
d)  First  Residential 
c)  Dist.  Commercial 

Area:  i2.44  square  miles.  (Includes  Golden  Gate  Park,  1.7  square  miles, 

but  does  not  include  the  Presidio,  Fort  Mi ley 
and  Laguna  de  la  Merced  Districts,  which  are 
A TOTAL  OF  5.3  SQUARE  MILES.) 


5.  Assign  a District  Supervisor  to  be  in  charge  of  each  of  these  districts; 
Districts  il,  2 and  3,  which  will  be  heavy  inspection  districts,  should  also  each 
have  an  A ssistant  District  Supervisor.  These  positions  to  eE  established  by 
reclassification  of  the  Chief  Housing  Inspector,  Chief  Industrial  Inspector, 

Chief  Food  and  Restaurant  Inspector,  and  Chief  Market  Inspector  to  District 
Supervisors,  and  the  three  Assistant  Chief  Fooo  Inspectors  to  Assistant 
District  Supervisors.  The  occupants  to  be  given  status  in  the  new  classes. 

The  four  districts  to  be  coordinated  under  the  supervision  of  the 
occupant  of  a proposed  new  position  of  Chief  Food  and  Sanitary  Inspector, 
who  would  report  directly  to  the  Assistant  Director  of  Public  Health. 


We  do  not  propose  to  district  the  inspection  of  Dairy,  Abattoir  and 
Veterinary  units,  but  only  to  consolidate  the  Veterinarian  and  Abattoir 
Inspector  classifications.  This  will  make  for  more  flexible  assignments. 

These  inspections  are  districted  now  by  reason  of  their  type  of  activities. 

We  oo  propose,  however,  to  retitlf.  the  Chief  Abattoir  Inspector  to  Chief 
Veterinarian  Inspector.  It  is  proposed  that  the  Dairy,  Abattoir  and 
Veterinary  inspection  activities  be  combined  under  the  Chief  Veterinarian 
Inspector  who  will  report  directly  to  the  Assistant  Director  of  Public  Health. 

We  do  not  propose  to  change  the  Division  of  Plumbing  inspection  in  any 

WAY  AT  THIS  TIME. 


6.  Have  in-service  training  program  prior  to  the  proposed  consolidation: 

(a)  Place  the  program  in  charge  of  the  chiefs  of 
present  divisions. 

(b)  Reassign  present  personnel  as  follows: 

Fooo  to  Market  Market  to  Food 

Industrial  to  Housing  Housing  to  Industrial 
Veterinarian  to  Abattoir  Abattoir  to  Veterinarian 

Reassignments  to  be  made  individually  rather  than  groups  and  each  man 

TO  HAVE  SUFFICIENT  PERIOD  OF  TRAINING  IN  CONSOLIDATED  FIELD  TC  MAKE  HIM 
SUFFICIENTLY  COMPETENT  TC  HANDLE  A DISTRICT  OF  COMBINED  RESPONSIBILITIES. 

(c)  Have  manual  of  all  inspection  regulations  available 

FOR  EACH  TYPE  OF  INSPECTION. 

(o)  Start  the  training  program  immediately  and  complete 
FOR  NEW  PROCEDURES  TO  BE  INSTALLED  JULY  1 , 1942. 


(e)  That  training  program  be  at  least  I month  per  person  - 
2 WEEKS  UNDER  DIRECT  SUPERVISION  AND  2 WEEKS  GENERAL. 

(f)  That  each  Chief  of  present  division  prepare  complete 

WORKING  INSTRUCTIONS  FOR  HIS  PARTICULAR  UNIT  AND  THESE  BE  MADE 
AVAILABLE  FOR  ALL  INSPECTORS  TO  STUDY. 

(G)  That  in  ado  it  ion  to  the  field  training  program  the  Chiefs  be 

REQUESTED  TO  CONDUCT  SHORT  OAILY  SESSIONS  RE  POSSIBLE  DIFFICULTIES 
IN  EACH  PARTICULAR  FIELD  AND  MEANS  OF  OVERCOMING  THEM,  RECENT  COM- 
PLAINTS, POSSIBLE  IMPROVEMENTS  IN  PROCEDURE,  ETC. 

NOTE:  The  City  of  Cleveland  has  an  in-service  training  program  and  has  at 

OUR  REQUEST  SUBMITTED  SOME  MATERIAL  SHOWING  TYPE  OF  ACTIVITIES  AND  PRACTICES 

followed.  They  may  be  referred  to  for  further  assistance. 

If  the  present  proposals  are  inaugurated,  a study  of  primteo  forms 

SHOULD  BE  MADE  WITH  STANDARDIZATION  AND  CONSOLIDATION  AS  AN  OBJECTIVE.  A 
STANDARD  DAILY  REPORT  FOR  EACH  INSPECTOR  SHOULD  ALSO  BE  ESTABLISHED  WHICH 
WILL  CLEARLY  INDICATE  BY  A CHECKING  SYSTEM  EACH  INSPECTION  MADE  AND  ITEMS 
INSPECTED  . 

A PLAN  FOR  ROUTING  AND  REGULATING  OF  INSPECTIONS  AND  ESTABLISHMENT 
OF  INSPECTION  AREAS  WITHIN  DISTRICTS  WILL  ALSO  HAVE  TO  BE  WORKED  OUT. 


IT  IS  OUR  SUGGESTION  THAT  INSPECTORS  BE  ROTATED  REGULARLY  IN  DISTRICTS 
AND  FROM  ONE  DISTRICT  TO  ANOTHER  SEMI-ANNUALLY. 


m.  .CQNCLU3.I.QN 


The  proposed  plan  is  based  upon  a practical  consolidation  of  related 

CLASSES  OF  EMPLOYMENT  AND  RELATED  MINIMUM  REQUIREMENTS  FOR  GOOD  PERFORMANCE; 

Intends  to  eliminate  duplication  of  inspectional  visits  to  places  and 
districts; 

Can  be  put  into  operation  without  unduly  disrupting  the  service; 

Rights  of  present  occupants  can  be  determined  without  adversely 
AFFECTING  them; 

Examination  procedures  and  recruitment  of  el ig isles  can  be  handled 
without  difficulty; 

Will  probably  result  in  decreased  costs  in  transportation,  printing, 

AND  ULTIMATELY  IN  PERSONNEL. 
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PROPOSlO ORGANIZATION! 

0_£ 

O-S^^.C.I„J,.0,N S_E,_R  VJ.,C.F.^ 


CIVIL  SERVICE  COMMISSION  OF  SAN  FRANCISCO 


I5i  City  Hall 
August  7,  1, 94 1 


Gentlemen: 


The  Civil  Service  Commission  has  been  asked  to  make  a study 

OF  THE  INSPECTION  DIVISIONS  IN  THE  C I TY  AND  COUNTY  OF  SAN  FRANCISCO  FOR 
THE  PURPOSE  OF  DETERMINING  WHETHER  OR  NOT  IT  WILL  BE  PRACTICAL  TO  COMB  I NE 
CERTAIN  INSPECTION  SERVICES  WHICH  ARE  NOW  SEPARATE  UNITS.  THIS  WOULD 
INVOLVE  CONSOLIDATION  OF  SEVERAL  EXISTING  CLASSIFICATIONS  OF  INSPECTORS, 
AND  ONE  EXAMINATION  AND  ONE  LIST  OF  ELIGI8LES  FOR  THE  CONSOLIDATED  CLASS. 

Before  attempting  such  a study  we  wish  to  secure  information 

FROM  OTHER  LARGE  JURISDICTIONS  AS  TO  THEIR  PRACTICES  IN  REGARD  TO  PRO- 
VIDING INSPECTION  SERVICES.  VdE  ATTACH  HERETO  A LIST  OF  OUR  PRESENT 
CLASSIFICATIONS  OF  INSPECTORS  IN  THIS  CITY  AND  COUNTY,  SOME  OF  WHICH  ARE 
INVOLVED  IN  THE  PROPOSED  COMBINATION  OF  INSPECTION  SERVICES.  WlLL  YOU 
PLEASE  READ  THE  DUTIES  OF  THESE  INSPECTORS  AND  ANSWER  THE  PUESTIONS  ASKED. 

This  information  will  be  valuable  to  us  in  cur  study,  and 

YOUR  COOPERATION  WILL  BE  APPRECIATED. 


Very  truly  yours 


CIVIL  SERVICE  COMMISSION 


(Mr's.)  Kathleen  Dolen 
Supervisor  of  Wage  Scales  and 
Classifications 
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CIVIL  SERVICE  COMMISSION  OF  SAN  FRANCISCO 
151  City  Hall 
August  7,  1941 


QUESTIONNAIRE  RE  INSPECTION  SERVICES 


AI06.  BUILDING  INSPECTOR.  Inspects  (I)  construction  or  reconstruction  of 

BUILDINGS  IN  AN  ASSIGNED  DISTRICT  TO  CHECK  CONFORMITY  WITH  APPROVED  PLANS 
AND  SPECIFICATIONS  AND  BUILDING  LAWS,  AND  MAKES  REPORTS  THEREON;  OR  AS 
ASSIGNED,  CHECKS  AND  APPROVES  PLANS  AND  SPECIFICATIONS  FOR  CONSTRUCTION  OR 
RECONSTRUCTION  OF  BUILDINGS  TO  INSURE  CONFORMITY  WITH  BUILDING  LAWS  AND 
ORDINANCES  BUT  NOT  INVOLVING  CHECKING  PLANS  OR  SPECIFICATIONS  REQUIRING 
ENGINEERING  KNOWLEDGE;  OR  (2)  INSPECTS  THE  CONSTRUCTION  OF  PUBLIC  BUILDINGS 
TO  INSURE  CONFORMITY  OF  WORKMANSHIP  AND  ALL  MATERIALS  AND  I NSTALK.T I ONS  TO 
PLANS  AND  SPECIFICATIONS,  AND  INTERPRETS  PLANS  AND  SPECIFICATIONS  FOR 
CONTRACTORS  AND  FOREMEN. 

A4f 2.  PLUMBING  INSPECTOR.  Under  the  direction  of  the  Chief  Plumbing 
Inspector,  inspects  materials  and  workmanship  of  plumbing  in  buildings 

UNDER  CONSTRUCTION  IN  AN  AS5IGNED  DISTRICT,  TO  INSURE  CONFORMITY  WITH  LAWS 
AND  ORDINANCES  AND  WITH  APPROVED  PLANS  AND  SPECIFICATIONS;  REPORTS  VIOLATIONS 
AND  ORDERS  CHANGES,  OR  HALTS  OPERATIONS  OR  MAKES  ARRESTS;  ORDERS  REPAIRS; 
INVESTIGATES  COMPLAINTS  AND  MAKES  REPORTS  THEREON;  REQUIRES  THE  QUALIFICA- 
TIONS OF  A MASTER  PLUMBER,  OR  A FOREMAN  PLUMBER,  OR  A JOURNEYMAN  PLUMBER. 

N52.  FOOD  AND  RESTAURANT  INSPECTOR,  MALE.  Inspects  milk  and  foodstuffs  in 

FOOD  FACTORIES,  HOTELS,  RESTAURANTS,  DELICATESSENS,  STORES  OR  ELSEWHERE  TO 
SEE  THAT  PURE  FOOD  LAWS  AND  ORDINANCES  ARE  ENFORCED  AND  THAT  BUILDINGS  CON- 
FORM TO  LAW  AS  TO  VENTILATION,  LIGHT,  RAT-PROOFING,  ELIMINATION  OF  ODORS  AND 
SMOKE  AND  GENERAL  SANITARY  CONDITIONS;  CONDEMNS  INFERIOR  PRODUCTS  AFTER 
CHEMICAL  OR  BACTERIOLOGICAL  EXAMINATION  AND  REPORT;  REPORTS  VIOLATIONS  OR 
UNSATISFACTORY  CONDITIONS 

N56.  MARKET  INSPECTOR.  Inspects  meat,  poultry,  and  fish  offered  for  sale 
in  markets  and  meat  product  factories;  exercises  independent  juogment  in 

CONDEMNING  INFERIOR  OR  DISEASED  MEATS;  INSPECTS  SANITARY  CONDITIONS  OF 
MARKETS;  REPORTS  VIOLATIONS  OF  LAW  OR  UNSANITARY  CONDITIONS. 

N60.  ABATTOIR  INSPECTOR.  Inspects  carcasses  for  disease;  or  the  premises 

WHERE  FOOD  ANIMALS  ARE  KEPT  OR  SLAUGHTERED  FOR  UNSANITARY  CONDITIONS;  REPORTS 
FINDINGS  AND  ACTION  TAKEN;  REQUIRES  SUCCESSFUL  EXPERIENCE  AS  AN  INSPECTOR  OF 
ABATTOIRS  OR  THE  TRAINING  OF  A LICENSED  VETERINARIAN. 

N62.  VETERINARIAN.  Inspects  live  animals  or  carcasses  for  disease,  or  the 

PREMISES  WHERE  SUCH  ANIMALS  ARE  KEPT  OR  SLAUGHTERED,  FOR  UNSATISFACTORY  CON- 
DITIONS WHERE  SUCH  DUTIES  INVOLVE  RESPONSIBILITY  FOR  AND  SUPERVISION  OF  SUCH 
INSPECTIONS  AT  AN  ABATTOIR;  AND  REQUIRES,  UNDER  STATE  LAW,  THE  QUALIFICATIONS 
AND  TRAINING  OF  A LICENSED  VETERINARIAN.  CONDEMNS  DISEASED  ANIMALS  OR  MEAT; 
REPORTS  FINDINGS  AND  ACTION  TAKEN. 

N64.  DAIRY  INSPECTOR.  Inspects  personnel,  plant,  equipment,  methods,  and 

HERDS  OF  DAIRIES  SUPPLYING  MILK  FOR  SALE  IN  $AN  FRANCISCO;  CONDEMNS  UNSANITARY 
MILK  SUPPLY  AND  RETAINS  DISEASEO  ANIMALS  FOR  CONDEMNATION  BY  A LICENSED 
veterinarian;  reports  findings  and  action  taken;  requires  KNOWLEDGE  of,  or 
EXPERIENCE  IN,  ANIMAL  HUSBANDRY  AND  DAIRY  SCIENCE. 

N204.  HOUSING  INSPECTOR.  Inspects  houses  and  premises  for  health  and  safety 

HAZARDS,  TAKES  APPROPRIATE  ACTION,  AND  MAKES  REQUIRED  REPORTS^.  F OR  EXAMPLE  I 

(a)  Inspects  the  ventilation,  lighting,  drainagf.,  garbage  chutes, 

TOILETS,  BATHING  FACILITIES,  RAT-PROOFING,  OVERCROWDING,  GENERAL  CLEANLINESS, 
AND  SANITATION  OF  PREMISES  OF  APARTMENT  HOUSES,  ROOMING  HOUSES,  AND  HOTELS, 

AND  ORDERS  ELIMINATION  OF  NUISANCES  SUCH  AS  SMOKE,  COOKING  IN  PROHIBITED 
PLACES,  OR  THE  UNLAWFUL  KEEPING  OF  ANIMALS  ON  PREMISES. 

(b)  Inspects  houses  or  premises  for  defective  furnaces,  chimneys,  stoves, 

HEATERS,  ACCUMULATION  OF  RUBBISH,  OBSTRUCTED  EXITS  OR  FIRE  ESCAPES,  IMPROPER 
STORAGE  OF  OIL  OR  GAS,  OR  OTHER  CONDITIONS  CONTRARY  TC  LAW  OR  ORDINANCE  THAT 
MIGHT  CONSTITUTE  A FIRE  OR  SAFETY  HAZARD  OR  A PUBLIC  MENACE. 


